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Business Intelligence and ERP-Link: When You Want It™ Analysis
An ERP-Link Business Brief

The business world is undergoing many pressures today, trying to maintain stability while facing
very challenging economic circumstances. This is increasing the need for businesses to monitor,
understand, and drive the key activities important to successfully navigating such a rapidly
changing world.

The businesses that are most agile are better positioned to emerge from such times stronger
than ever and poised to grow faster than their competition. A key to doing so is the ability of a
business to make use of its most precious asset: data. Today, it is more important than ever to
have a grasp of what is happening, based on the most current data available.

Monitor, Understand, Drive—In Real Time

In the quest to anticipate and react to constantly changing business conditions, performance
management has emerged as a key function for every department in a business. All parts of a
company need to use the best data possible to monitor, understand, and drive their own
organizations, no matt er wh efacingorganitatioh ssich sales end raatketinge r
a back office function like finance or HR, or other core parts of the business like manufacturing.
Too often in the quest for reporting and decision-making tools which are tailored to the needs

of a particular function, people have created their own repositories of data and have acquired
their own tools and methodologies.

This approach causes several problematic issues for a company:

- There’s no singl e, shaWhrtyingtoaramafga ehensi ve s
comprehensive view of the entire company, not all data is available to those who need
it—and various pockets of data will be out of phase with the others.

- Duplication of effort and data often occurs as different departments create data marts
and large spreadsheets to capture the slices and pools of data they need for their
individual requirements. As a result, data, reports, and expertise are isolated in silos of
an organization.

- I't>s hard to drive economies of scale in Kk
hardware acquisition.
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Most companies long ago decided on which tools they would use to capture, store, and analyze
transactions and other information about customers, suppliers, competition, industries,

markets, and so on. Many businesses chose to implement SAP systems as the data backbone of

their enterprises. Almost all of these same businesses have put Microsoft toolsate ver yone’ s
fingertips due to their low cost, ease of use, flexibility, and ability to empower knowledge

workers. These large investments have changed businesses for the better and helped transform
corporate processes and streamline operations.

However, not everyone who could benefit from access to corporate SAP data indeed has
access. The company may have chosen to limit its licensing costs and not provide SAP seats to
occasional users. Or non-power users may not have the skills to develop or modify the reports
they rely on for monitoring, understanding, and driving their business, so they either suffer in
silence or submit requests to IT that can take months to be met.

Your BIWhen You Want It, Where You Want It, How You Want It

With iNet.Bl an organization can have Bl the way that it suits their business in
creating these key deliverables and activities:

SharePoint SAP Business Intelligence(Bl) Dashboards

Mobile Reporting and Business Activity Monitoring

Bl embedded in business processes

Corporate Performance Management (CPM) without a Data Warehouse
SAP BI/BW extended with Microsoft Bl Tools and PerformancePoint Server
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= Management
Decision Support | , scorecards and

Enterprise ® Real-time dashboards
Reportin data analysis e Simplified metrics
3 p g ® Goal-oriented management

> FUeh Interactie Processes e Modeling & Planning

. reports . ® Business Activity
- ® Anywhere, anytime, Monitoring
| Any device

Microsoft Bl Platforms & Tools

iNet Platform

SAP R/3 & BW
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iNet.Bl Software Increases Actionable Access to SAP Data, At Lower Cost

ERP-Link and its iNet.Bl software make it faster and more cost-effective to incorporate real-time
analysis and flexible views of SAP data. For the first time, people who rely on Microsoft
applications such as SharePoint, PerformancePoint, Excel, and any Microsoft-based reporting
tools in their daily workflow, can immediatelys e e what ' s goi ng without |
needing to undertake a large or costly development project. They can now have immediate
access to data that was either locked up in SAP systems or resided in multiple copies in various
organizational silos, in order to create the dashboards and performance management tools that
make sense today.

iNet.Bl is easily implemented and pulls together all sources of SAP data, and combined with
Microsoft tools, makes it possible for a company to provision that data into a single information
view, even while combining data from non-SAP systems.

R/3 Microsoft

L SQL Server
o SharePoint
BW/BI PerformancePoint
ERP-LINK Project
ERP-Link iNet.BI Excel
etc.

Other Data Sources

ERP-Link iNet.Bl Simplifies and Extends Access to SAP Data

Review of Typical Bl Reporting Process

Bl reporting, while simple in concept, has been complex in execution. A typical Bl reporting
process has several stages in it, beginning with capturing data from transactions and ending
with generating the report that an analyst or manager can use to inform his or her decision
process. Until iNet.BI, people needed to install and maintain data warehouses and data marts
to generate the analysis captured in Bl reports.
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BW Operational

Transactions Production System Data Store
OLAP Data
Analysis Cubes Report Generation
Warehouse E P
Data Marts Report Generation

Analysis Cubes

Typical Data Flow for Generating Bl Reports

The above data flow represents the multi-stage process undergone once reports have been
defined; this is a process that can take weeks, if not months, and begins with reaching
stakeholder agreement on the content and specifications of the report. The specifications are
handed off to a developer and put in the queue for in-house or outsourced programmers to
implement into a report that becomes part of a corporate library

The development of the reports themselves can be a drawn-out process, too. Once captured,
data is often cleansed and summarized along the way to the data warehouse, and multiple
copies are made for a variety of reasons. It can take days for transactional data to move in
batches through the process before it is represented in a management report.

I 't s no wo niteethods feraatn untoeched) various ways to slice or drill into the
data remain unexplored, despite the changing needs of the business.

Freedom of Information Enhances ROI

ERP-Li nikNest . BI ™ pr ov i fleedsm of iofammatior fbr SAR qustomners: what
was previously time-consuming and expensive about ERP data analysis is now fast, flexible,
affordable, and available to business users when they want it, where they want it, and how
they want it.

iNet.Bl does not have to duplicate or migrate data as it encompasses all SAP data sources, and
it can accommodate the presence of data warehouses. Therefore, critical investments in SAP
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and Microsoft infrastructures are retained because iNet.Bl is designed to capitalize on the
power of each software stack and provide data from SAP and other environments without
requiring costly data replication or migration, all while preserving the data access and security
authorizations previously created in SAP for the various roles.

Users of applications such as Microsoft PerformancePoint, or any of the hundreds of Bl tools in
the Microsoft solutions catalogue, no longer have to wait for IT to create reports or implement
new tools before they can get the slices of data and reports they need.

Traditional database and Bl vendors have supported data interoperability between SAP and
Microsoft environments via a collection of connectors, adapters, and providers that typically
each work with one narrow aspect of the SAP system. Managing the spaghetti-like nature of the
resulting infrastructure is time-consuming and expensive.

A key advantage of iNet.Bl software is that it enables an efficient, easy-to-use, and flexible
framework for providing data into whatever format is required by users or applications.

Freedom of Choice

iNet.Bl is the onlysolution for SAP BI/BW that offers full freedom of choice for how an
organization wants to use its data. Departments can maintain their reporting tools of choice,
yet everyone can easily operate from the same data sources, creating corporate consistency in
reporting.

iNet.Bl Features

Rapid Deployment. iNet.Bl deployments integrate easily with existing IT infrastructure and are
measured in days and weeks; not mont hs
resources is required. Implementation costs are significantly lower than alternate solutions.

Data Warehouse is Optional. Implementing a data warehouse or data mart is usually the first
step people think they need to take to ensure data analysis, timely reporting and
comprehensive business intelligence. In fact, according to Forrester Research, nearly 50% of
organizations have 3-5 data warehouses. Data warehouses can be complex, expensive, and take
a long time to get into production. Once implemented, they are expensive to maintain and
keeping data synchronized and up to date between various repositories becomes a major issue.

iNet.Bl helps organizations conduct sophisticated, real-time analysis, with or without a data
warehouse. iNet.Bl can take advantage of data warehouses that are already installed—in fact,
by using iNet.BI to pull data from several SAP and non-SAP sources, iNet.Bl can be a key tool for
an organization to seamlessly create a
repositories.
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iNet.BICuts Development Time in Half, Achieves Business Goals

In one iNet.Bl deployment in a large construction company, a developer who was
completely unfamiliar with the Microsoft environment developed a new report in less
than half the time it did in SAP's ABA
expert. The fact that he used iNet.Bl allows him to easily repurpose the report from its

initial target of 30 licensed SAP users to reach an additional 20 users on their

Blackberry mobile devices. In the SAP environment, the report takes five minutes to

execute once the request has been submitted. Using the ERP-Link-enabled SharePoint
environment, it takes a few seconds.

Using iNet.Bl and SharePoint, this company will be able to accomplish a key objective
of not utilizing a data warehouse.

In other implementations, customers have observed the following time savings:

9 Compared to using SAP Open Hub, iNet.Bl reduced developer time by about 12
hours per BW Report Object. This translates directly to slashing report
development time and expense by days and weeks.

9 When generating data summaries needed for on-demand analysis, iNet.Bl takes
about 10 minutes and traditional, manual methods take up to 8 hours.

I There can be thousands of data tables resident within SAP and within minutes,
ERP-Link determines which SAP objects and data the project or report has
authorized access to, which saves dozens of hours that this process could take
without iNet.BlI.

iNet.Bl also has built-in capability to conduct several modes to analyze data on the fly (online
analytical processing)—without needing to use a data warehouse as an intermediate step,
saving hours and days in the analysis and reporting process. Dashboards and scorecards can
easily reflect up-to-the minute data.

Pulled directly into any of the hundreds of Microsoft-based Bl tools of choice, data from SAP R3
and SAP ECC is easily provisioned and can save organizations the overhead of implementing and
maintaining a data warehouse or multiple copies of data.

Combine data from multiple sources. Most organizations have data stored in all kinds of
places, in addition to their SAP ERP systems. This may work well when super-users need to craft
purpose-built reports, though a lot of time is wasted and data replicated when these efforts are
duplicated around an organization, not to mention [questions around are the data sources in
sync] when trying to make sense of analysis and reports built on different data sources.
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iNet.Bl is a powerful integrator for these sources of data, making it all available to Microsoft
tools, so everyone is working from the same dataset, and so those who need it have a complete
view of their businesses.

Easy to Use. One of the barriers to extensive use of SAP data within an organization has been
the need for specialized skills to program data extraction and prepare reports. iNet.Bl and
Microsoft have put the ability to create reports closer to those who need them; critical in times
of cutbacks and IT staffing shortages.

With a wizard-based user interface, that is native to the Microsoft Bl Studio and SAP business
analyst tools, iNet.Bl makes it very easy for Bl developers and end users to construct new
reports or incorporate existing reports into new views of the data.

Most organizations have to weigh carefully whether they want to issue seat licenses to casual
users. With iNet.BI, SAP data is easily available to categories of users and enables the enterprise
to optimize it seatlicensesand al | ocati on of Bl tool s. i Net

Total Business Intelligence Solutions from ERP-Link

The iNet.BI platform allows companies to leverage existing SAP information assets with a Bl
provider that is wizard-driven and requires no programming. Additionally, ERP-Link offers a
growing library of Bl Solution Templates which address common, top-priority business areas —
areas that benefit from on-demand, user-driven analysis of business activity, performance and
trends.

iNet Business Information Templates. ERP-L i n Kk 'bsineS prétess expertise has been
coupled with our iNet.Bl platform to offer ready-to-use SAP information objects so customers
can deploy Microsoft Bl applications tied directly back to their FI, CO, SD, MM, PS and other SAP
modules. These analyses can also include additional non-SAP data sources in a rapid, flexible,
and easy manner. Regardless of data sources, users will have access to analysis at an
aggregated level and a detailed transaction level.

Self-Service Bl and Real-Time Analysis Of SAP Data—IT and Data Warehouses Optional
iNet.Bl softwareisthe mar ket ' s only wuniversal ©bu
allows for dynamic analysis and reporting on the terms of the user. iNet.Bl was
developed specifically for NetWeaver Bl, BW 3.x, R/3 and ECC 5.0 and 6.0, and it is

SAP certified.
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ERP-Link Fully Enables Microsoft Bl for SAP BI/BW

With the iNet.Bl Provider Certified for SAP NetWeaver, SAP customers can now take full
advantage of the power of Microsoft Bl tools and SharePoint dashboards for SAP plus optimized
business processes that combine Microsoft applications with SAP transactions, workflows and
on-demand BI.

iNet .Bl is SAP release-independent and supports all current SAP releases and does not require
organizations to upgrade to the latest and greatest release:

0 SAP R/3 (Release 4.5 and forward)

0 mySAP ERP—ECC5.0& 6.0

0 SAP Business Information Warehouse 3.1, 3.5, Bl 7.0

Simple. Comprehensive. Flexible. With No Boundaries or Restrictions

An organization’s collection of data and reporting tools can be greatly enhanced and turned
into an information powerhouse by using iNet.Bl to create a seamless flow of data from any or
all SAP sources and deliver that to an existing Microsoft-based set of tools. More users can have
wider access to the business intelligence they need to monitor, understand, and drive their
organizations. In real time, how they want it, when they want it.

To find out how ERP-Link can transform business intelligence for your organization, visit
www.erp-link.com or email info@erp-link.com.

‘ ERP-Link Corporation
7 ERP-LINK 310 SW 4th Ave.
‘ Suite 400

A Portland, OR 97204
I 503-227-1660
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